
HARI RAYA 2023
NADA PRACTITIONER

THE OFFICIAL PUBLICATION OF NATIONAL ASSOCIATION OF MALAYSIAN LIFE INSURANCE AND FAMILY TAKAFUL ADVISORS  

W W W. N A M L I FA .O R G . M Y



PRESIDENT’S MESSAGE

G. Saseedaran
PRESIDENT

Greetings From The President’s Chair.

The 1st quarter of the year was filled with planning for National Akard Awards, 
Branches AGM, Leadership Camp, NTAC, ManLifps, FCLP classes and membership 
campaigns. Of these, we have successfully concluded the Leadership Camp for 
Branches and are currently conducting Branch AGMs nationwide. The 2023 Annual 
Delegates Conference will be conducted on 14th June 2023.

Midst April 2023, Bank Negara Malaysia has released the Policy Document (PD) on 
Professionalising Agency Force that will take effect on 1st January 2024. The 
Agency Force will be mandatorily required to complete and pass either the RFP 
Module 2, CFP Module 2 or all 4 Modules of the FCLP program. However, NAMLIFA 
members who have completed the FCLP Module 1 & 2 are allowed for conversion 
to RFP Module 2. For new recruit application, ITOs are required to conduct Referral 
Checks with current or past employers of the applicants as part of Due Diligent 
exercise, beginning 2024. Please visit our website to view the PD.

We are deeply concerned that the implementation of 
the PD could have negative impact on recruitment 
and retention of agents. As such, we will be writing 
to BNM on our concerns and would take necessary 
action in assisting our members in facing the 
challenges ahead.

Dear Members, as the need to upgrade our 
knowledge and competency level is apparent, I urge 
you to complete the courses provided by the 
FLPC Board.

Lastly, I take this opportunity to wish every 
Muslim member Selamat Hari Raya 
Aidil Fitri.

Looking Forward towards the 
next edition.

Best Regards.



SECRETARY GENERAL’S
MESSAGE

K. Sathiaseelan PJK
SECRETARY GENERAL

On the onset let me wish all our Muslim members a Selamat Hari Raya Puasa to you 
and your loved ones. 

Remember this is the time to share all your love with your family members friends 
and policy holders. To the Non Muslim members remember we are living in a lovely 
country called Malaysia and this multi racial country gives us the opportunity to be 
part of every festival. 

In the spirit of NAMLIFA enjoy every moment of this weekend. Remember to take 
every precaution to be health conscious and Drive Safe. Once again as your 
Secretary General may l wish all happiness and joy during this season. 

Thank you.



EDITOR’S MESSAGE

T. Prakash Paul  Naidu 
ASSIST.SECRETARY GENERAL

"Selamat Hari Raya" NAMLIFA Members.

Let me begin by thanking our President and Secretary General for their messages in 
this edition of eNADA.

I would like to take this opportunity to thank all our contributors for their articles. 
Without them, these editions would not be possible. It definitely adds value to our 
eNADA content and publication. Some of these articles are a very good read.

In coming editions, we hope that additional articles can be contributed by members 
to benefit our eNADA readers. It will increase the awareness of the subjects written 
on as well as keeps the members abreast with the latest development in and out of 
the industry.

I also appreciate the update on activities conducted by 
both national and Namlifa branches todate. Moving on, 
in Q2 we will be busy with Branch AGMs and ADC 
related activities - all the best to the branches.

Lastly, I would like to wish our Muslim staff and 
members Selamat Hari Raya Aidilfitri. Celebrate safely 
with loved ones. Thank you and take care.
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NATIONAL ACTIVITY

JANUARY FEBRUARY

9-10/1/2023

13th  ManLIFPS at Hotel Royal 
Chulan Seremban 

10/1/2023

6th National Council Meeting

11/1/2023

LIAM & MII meeting at LIAM 
Office

12/1/2023

Staff Meeting

13/1/2023

NTAC Meeting at NAMLIFA 
Boardroom

20/1/2023

FLPC Meeting

26/1/2023

Train The Trainer

31/1/2023

EXCO Meeting - Virtual

7/2/2023

Staff Meeting

8/2/2023

LIAM launch ceremony no Fomo

10/2/2023

4th CSSB Meeting - Zoom 
Meeting

10/2/2023

NTAC Meeting at NAMLIFA 
Boardroom

13-14/2/2023

20th APFinSA Annual General 
Meeting at Chiang Mai, Thailand



NATIONAL ACTIVITY

FEBRUARY MARCH

16/2/2023

FCLP LP101 (MIRI) 

16/2/2023

Pre Meeting for IT Staff

17/2/2023

Meeting with Big Ten at 
NAMLIFA Boardroom

17/2/2023

Branch Liaison Meeting

18/2/2023

LP101 (ENGLISH) at Negeri 
Sembilan (PHYSICAL)

20/2/2023

FLPC Emergency Meeting

21/2/2023

7th National Council Meeting

24/2/2023

QBE Training for staff

1/3/2023

LP101 HQ - Virtual

7/3/2023

Branch Leadership Camp 
Meeting - Virtual

24/2/2023

FLPC Training for staff

8/3/2023

NTAC Meeting at NAMLIFA 
Boardroom

9/3/2023

1st Housekeeping for Gold Mine

15-17/3/2023

Leadership Camp at Hotel 
Excelsior, Ipoh, Perak 

17/3/2023

8th National Council Meeting at 
Hotel Excelsior, Ipoh, Perak



NATIONAL ACTIVITY

MARCH APRIL

28/3/2023

Membership Meeting

29/3/2023

BNM Draft Meeting - Virtual

31/3/2023

NTAC Iftar

11/4/2023

LP101 HQ - MIRI
Virtual 6.00pm - 10.00pm

12/4/2023

Iftar Dinner with staff Vivatel 
Hotel

12/4/2023

Trophy Tender Meeting 
NAMLIFA Boardroom

12/4/2023

MTA - Media Iftar

18/4/2023

MTA Ceo Courtesy Visit MTA 
Boardroom

26/4/2023

9th National Council Meeting at 
NAMLIFA Boardroom

17/3/2023

8th National Council Meeting at 
Hotel Excelsior, Ipoh, Perak

22/3/2023

2nd Housekeeping at NAMLIFA 
HQ



BRANCH ACTIVITY
CENTRAL REGION

1/4/2023

8th Tamil Leaders 
Summit - Berjaya Times 

Square Hotel, KL

JOHOR

18/3/2023

Charity to flood 
victim(500 bags of rice 

5kg) - Chaah, Johor

9/4/2023

Blood Donation (53 
Blood Beg Collected) - 

Segamat Mall
9/4/2023

Tea Talk With Segamat 
Laeders - Segamat Mall

MELAKA

28/1/2023

Blood Donation

MIRI

3,4,9,10,30,31/1/2023

LP103 Class start - 
Moderator: Mr. Karuna

18/1/2023

CNY Gathering - 
Imperial Restaurant

16/2/2023

LP103 Class start - 
Moderator: Mr. SK Samy

28/1/2023

CNY Gathering - Healthy 
Vegetarian (15 

Attendees)
NEGERI SEMBILAN

18/2/2023

LP103 Class start

4/3/2023

Health Talk

24/2/2023

Will Writing

13/4/2023

Iftar Dinner

4/4/2023

Donation to orphans

28/4/2023

Tamil Seminar

PENANG

27/4/2023

AKARD Day - The Light 
Hotel

KLANG

11/4/2023

LP102 - Class
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3 Reasons Many New Insurance Agents Fail!
The insurance industry offers amazing career opportinities for those who seize it. This is especially 
true for insurance agents/producers. I spent 45 years as Sales Manager and have had many ups and 
downs. There were  moments of great success and days where I simply wanted to throw in the 
towel.

The insurance industry needs some new young talent. Unfortunately, young people aren’t flocking to 
become insurance agents. For those new agents that do take on the challenge of becoming a new 
insurance agent, many fail. Why?

I think there are 3 main reasons why new insurance agents fail.

1. Expecting Too Much Too Soon

Let’s face it, most of us live in the see it, want it, have it generation. We see something we like we 
like, we want it, and then we must have it right away. We look at successful people and think, "That 
must be nice. I sure wish I was that successful."

Wakeup call: successful people work their tails off. Typically, 20-30 years of hard work looks like an 
overnight success.

This is thought process of many young agents. Been there, done that. We start off in the first year or 
two of our careers and expect to be driving the nice car, have the nice house, and play golf about 
100 days a year (ok maybe the last one was just mine). There is nothing wrong with those things, but 
first you must pay a price. You must sacrifice to win. You must put in the time and effort.

The insurance business is tough and like every profession, it takes time, effort, and FAILURE to 
become a master. You must get kicked in teeth, make mistakes, have bad days, and maybe even 
question your sanity before you achieve a high level of success.

This doesn't mean the first few years have to be awful, but young agents often expect too much too 
soon. Learn and master your craft. Read, practice, grow, and before you know it success will find you.

Understand that the insurance business should be looked at as a slow cooker vs. a microwave. This 
doesn't mean you can't have positive results quickly, but young agents must understand that a huge 
book of business comes from developing relationships and expertise, not a sales gimmick.

2.  Lack Of Quality Training/Education 

I often speak with young insurance agents who are frustrated with their job. That can't understand 
why this business is so tough. After a few minutes, I realize that this young agent was given a phone 
and computer, and maybe a lead sheet with no training or mentorship.

Of course, they are going to fail. That's like taking a person who has never golfed, walking them out 
to the golf course, giving them a club, and questioning why they can't break 100.

Young agents need training and mentoring. They need quality education. There are some great 
programs out there to help agents get a start. There are insurance association groups, formal 
classwork programs or training from insurance companies.



S.K.SAMY B.SC, LUTCF, FChFP, RFP, F.NAMLIFA   

Most importantly, I think every young agent needs to find a mentor. Better yet, two or three 
mentors. Someone who has had success in the industry and is willing to help new agents find their 
way. This could be someone from your office if you are fortunate.

You can also find people across the country through social media. Find successful people and learn 
from them.

I have been extremely fortunate to attend all Namlifa National Congress & APLIC Forums and had 
many great mentors along the way. New insurance agents must also realize that they must put in the 
time.

Without quality education, training and mentoring, young agents are much more likely to fail.

3.  Focusing On The Wrong Thing (money vs. people)
If you are in the insurance agent business just to make money, leave. Let me repeat that. If you are in 
the insurance business simply to make money, you will not succeed. Maybe in the short-term, but 
over time prospects and customers will see right through you. They will know you don't care about 
them, you only care about you.\

This is a people business. This is a relationship business. This is a service business.

If you do not understand those three principles, you will fail. Period. If you focus on the people, 
money will come. If you focus on money, people will go. Get it?

You can make a terrific income as an insurance agent. There is no doubt about that. Great agents do 
and should make a terrific living. They work hard and help many people and businesses. They did not 
earn this great income by focusing just on money.

Yes, they set financial goals, but they also understand that those goals are only achieved by focusing 
on helping people.

Bottom Line

I firmly believe that an insurance agent is a highly noble and critical profession. It is vital that the 
industry not only find new and young talent but provide the necessary tools to help new and young 
agents succeed.

For new agents, understanding these three areas of why many agents fail will be critically important 
to ensure talented agents will be there in the future to serve others with passion, knowledge, and 
integrity.
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