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HISTORY OF MALAYSIA DAY

It commemorates 16 September 1963, when the former British colony 
of Singapore and the East Malaysian states of Sabah and Sarawak, 
joined the Federation of Malaya to create the Malaysian Federation.

Singapore only remained in the federation for two years, leaving on 9 
August 1965.

Originally this date was planned for 1 June 1963, but it was delayed 
twice; once to 31 August to make it coincide with an older national 
day, and then delayed again to allow referendums to take place in 
certain regions.

Malaysia Day has only been a national holiday since 2010. On 
announcing this holiday, Prime Minister Datuk Seri Najib Tun Razak 
said the day would involve activities that would foster the Malaysia 
spirit and would be celebrated with formal events such as a parade to 
commemorate the historical moment. He added that it should remind 
the Malaysian people about their struggle in achieving independence.

On 31 August, Malaysians celebrate Independence Day (Merdeka Day), 
so it is unusual for a country to effectively have two independence day 
holidays.



PRESIDENT’S MESSAGE

G.Saseedaran

Warmest Greetings From The President’s Chair.

It is both an honour and pleasure to pen my maiden E-Nada message as your President.

Thank you for the confidence placed in my services towards NAMLIFA.

Dear members, Namlifa is a dynamic organisation that must be capitalised on by every life insurance and family 
takaful practitioner. Our 3 pronged roles that defines our relevance are:

TO PROTECT, DEFEND AND ENHANCE THE RELEVANCE OF AGENCY BUSINESS SYSTEM
The Agency Channel is the most expensive, yet the most profitable channel. Namlifa will ensure our relevance 
in the industry through continuous engagements with the authority on issues that pose challenges to 
sustenance of the agency force. We need to specially keep a hawk eye on changes introduced in remuneration 
structures and packages.

YOUR INTEREST IS NAMLIFA’S BUSINESS
We are the single platform that represents the interests of the agency force. As ONE VOICE through Namlifa, 
the agency force can be a formidable community with a reckoning image.

WE INSPIRE ONE ANOTHER IN THE BUSINESS
We encourage and inspire our members to embrace life-long 
learning habits through the professional courses that we offer. 
Knowledge and skill are vital elements to our business 
sustainability. We too inspire productivity through the Akard 
awards. To summarize, Education & Recognition inspires the 
Life Insurance and Family Takaful fraternity.

Dear Comrades, we are in the best position to strengthen 
OUR ASSOCIATION by means of membership count and 
every one of us must ensure that we propagate NAMLIFA 
Membership at all times. Meanwhile, the E-Nada is a vehicle 
that carries updates and messages to members and the industry 
at large. My wish is that you attend to every page prepared just 
for you.As we march through the final quarter of the year, I wish 
everyone a productive and a pleasant year ahead.

Till we meet again, best regards. Thank you.



SECRETARY GENERAL’S MESSAGE

Sathiaseelan P.Kuppusamy

From the Desk of the Secretary General

Greetings to all members of NAMLIFA , Corporate Members, and our Tripadite partners LIAM and BNM.

Let me firstly take the opportunity to congratulate the newly elected President and Council Members for the 
term 2022-2024. The Council will be committed with a great task to fulfill particularly on the area of New 
Membership, AKARD Awards Presentation, National AKARD Summit, National Takaful Annual Convention, and 
the FLPC Graduation, as well as providing Continuous Professional Training for our members.

We are also working together with LIAM to promote their Nation Wide Blood Donation and Health Awareness 
Campaign scheduled to be held between 12th September to 31st October 2022. At this juncture, I sincerely 
appeal to all National Council Members, Chairmen, Secretaries and Committee Members of Branches as well as 
our NAMLIFA Staff to work hand in hand to ensure that all our activities are successful and provide valued 
services to our Members at large.

Let us work diligently to ensure that the general population of Malaysia is equipped with adequate insurance 
which will indirectly contribute towards a financially healthy economy and this could only be achieved by our 
NAMLIFA Members.

I also take this opportunity to wish all Hindu Members a very 
Happy Deepavali. 



EDITOR’S MESSAGE

T. Prakash Paul Naidu

Salam Merdeka NAMLIFA Members.

Here we have our 65th Merdeka & Hari Malaysia edition of the E-NADA for your perusal, and being the first 
output from the newly minted NAMLIFA National Committee Term 2022-2024. I hope everyone has 
gathered momentum to finish the year better than the last, post Covid.

I would like to take this opportunity, to thank all our contributors for their information rich articles and 
updates on branch activities with photos; Without them these E-NADA editions would not be possible. I 
hope all of you take the time to read these articles as it is very much relevant to our business and industry. 

Lastly, I would like to wish Selamat Hari Malaysia to all Members 
and advance Deepavali Greetings to celebrating Namlifa Members.

Thank you & Best Regards.
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NATIONAL ACTIVITIES

5/5/2022
Agent Professinalism Meeting

(Virtual)

6,13,20,27/5/2022  
LP102 - Business Insurance:

Principles & Marketing

12/5/2022  
Branch In House Meeting

( Virtual)

17/5/2022
Raya Potluck

18/5/2022
Constitution Meeting

14/05/2022
FLPC Exam LP103/104

19,20,26,27/5/2022
LP104 Class

21/05/2022
FLPC Webinar

23-24/5/2022
19th APFinSA Annual General 

Meeting (AGM)

23/05/2022
APFinSA Awards 2022 Ceremony

25-26/5/2022
18th APLIC Day

25/05/2022
MFPC Hari Raya Get
together luncheon

27/05/2022
Graduation Meeting (Virtual)

29/05/2022
  BNM Exposure Draft Meeting

(Virtual)

30/05/2022
Graduation Meeting (Virtual)

MAY
02/06/2022

    BNM Meeting

02/06/2022
NTAC Meeting (virtual)

03/06/2022  
            HQ AGM  

   Principles & Marketing
03/06/2022

LP102 - Business Insurance:
Principles & Marketing

3, 6,7 /6/2022
LP 104 - Business Insurance:

Risk & Continuation Planning

07/06/2022
National Council Meeting No.19

08/06/2022
LP 101 - Business Insurance:

14/06/2022
MFPC AGM (Virtual)

17/06/2022
Staff Meeting No.2

17/06/2022
NAS Meeting (Virtual)

18/06/2022
FLPC Exam

23/06/2022
Branch Liaison Meeting

at Vivatel

23/06/2022
Welcome Dinner at Vivatel

24/06/2022
Annual Delegates

Conference (AGM)

27/06/2022
National Council Briefing &

Handover

JUNE

28/06/2022
LIAM Nomination for Focus Group

28/06/2022
MDRT Annual Meeting at Boston



NATIONAL ACTIVITIES

04/07/2022
LIAM Meeting on Professinalism

(Virtual)
08/07/2022

Perak Dialog Session at
Hotel Excelsior

12/07/2022
Assignment of National Council

Portfolio
14/07/2022

NTAC Meeting & Appreciation Dinner
at Swiss Garden Hotel KL

21/07/2022
Admin Meeting (virtual)

21/07/2022
NTAC Meeting (virtual)

23-24/7/2022
Membership drive

25/07/2022
FLPC Meeting

25/07/2022
Staff Meeting No. 3

26/07/2022
25th National Council Meeting No.1

27/07/2022
MANLIFPS Meeting (Virtual)

28/07/2022
LP102 - Business Insurance:

Klang Branch
29/07/2022

Website Meeting

JULY
05/08/2022

NTAC Meeting (Virtual)

05/08/2022
LP102 - Miri Class

08/08/2022  
AKARD Meeting

08/08/2022
BNM-LIAM Pre-Meeting

(Virtual)

10/08/2022
BNM Meeting on Professinalism

(Virtual)

11/08/2022
BNM Discussion (Virtual)

13/08/2022
LP 102 Examination

15/08/2022
CSSB Meeting (Virtual)

16/08/2022
BNM Meeting (Virtual)

18/08/2022
NTAC Urgent Meeting

20/08/2022
LP 101 Examination

20/08/2022
FLPC Webinar
22/08/2022

Branch Liaison Meeting
(Virtual)

22/08/2022
FLPC Meeting

23/08/2022
25th National Council 

Meeting No.2

AUGUST

24/08/2022
FLPC Graduation Meeting

24/08/2022
NTAC Meeting (Virtual)

25/08/2022
MANLIFPS Meeting (Virtual)

26/08/2022
Independence Day Staff

Photo

26/08/2022
Independence Day Staff

Photo



BRANCH ACTIVITIES

CENTRAL REGION

21-22/6/2022
Strategic Thinking
Workshop Thristle,

Port Dickson

23-24/7/2022
Tamil Seminar -750 pax

BERJAYA Hotel,KL

JOHOR

15/6/2022
Muar District Liaison
Meeting - 7 people

16/7/2022
Health Talk - Dr Ronald Kim

Chor Kuan, Regency Specialist
Hops - 33 pax

11/5/2022
AGM,VIVATEL KL

20/5/2022
AGM,Trove Hotel

KUCHING
21/5/2022

AGM,Kingwood

27/7/2022
18th AKARD Award

Recognition 2021, Chemsain
Kuching

MIRI
8/5/2022

AGM & Graduation Eastwood
Valley Golf & Country Club

8/5/2022
FLPC Graduation Ceremony

14 FCLP Graduated

5/8/2022
LP102 for class - 25 paxNEGERI SEMBILAN

11/5/2022
AGM,Sutera Hotel

20/7/2022
After Annual Planning in

Cameron Highlands, 
NAMLIFA NS Branch

joined a fellowship lunch with 
NAMLIFA Perak Branch in Ipoh

4/7/2022
Visit to AURELIUS Hospital,
Nilai. Propose some good
ideas & member benefit

7/8/2022
Health Talk on Facebook

Live

PENANG
19/5/2022

AGM,Ascott Gurney,
Penang

19/5/2022
AKARD Day 2022,

Ascott Gurney Hotel,
Penang



BRANCH ACTIVITIES

PERAK

8/7/2022
Mandarin Tea Talk n Dialogue

with President

8/6/2022
Branch Meeting

SABAH

16/7/2022
Visit Rumah Kanak Kanak

Bondolu Toboh
Donate Food & Sundry - 

RM1300

13/5/2022
AGM,Hotel Excelsior,Perak

13/5/2022
AGM,Venetian Club House

Jalan Listas KK

KLANG
13/5/2022

AGM,Zenith Exclusive
Sdn Bhd

19-21/7/2022
Branch Installation & Team

Building

SIBU
5/5/2022

AGM, Wisma UCA

5/5/2022
Chinese Tea Talk with Mr

James Bong
AGM - 48 Members

23-24/6/2022
ADC Meeting & Promotion
MANLIPS 2024, VIVATEL KL

20/7/2022
Fellowship Lunch n Dialogue
with Negeri Sembilan Branch

28/7/2022
LP102 Class Start

6/8/2022
Health Talk with KPJ Sibu -

74 Members
Sibu Specialist Medical

Centre



BRANCH ACTIVITIES

SABAH BRANCH

PERAK BRANCH



PENANG BRANCH

BRANCH ACTIVITIES



BRANCH ACTIVITIES

NEGERI SEMBILAN BRANCH



JOHOR BRANCH

BRANCH ACTIVITIES



SIBU BRANCH

BRANCH ACTIVITIES



KLANG BRANCH

BRANCH ACTIVITIES
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SK SAMY & ASSOCIATES
000905393-K

Life 
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A TO Z OF SELLING LIFE INSURANCE

56-1, Persiaran 65C, Pekeliling Business Centre, Off Jalan Pahang Barat, 53000 Kuala Lumpur,
Wilayah Persekutuan, Malaysia.

Tel: (603)-4024 5153 / WhatsApp: 019-3030 136 (Office Admin) Email: sksamy_53@yahoo.com 

Learning Alphabets are the first step towards teaming any language. Without 
understanding and teaming of alphabets, it’s hard to imagine perfection. Selling life 
insurance too has some alphabets which need to be learned and followed in order to be 
successful in the field of life insurance selling. Here is A to Z of insurance sales:  

Appreciate customer's objections as signs of buying and not denying. Build excellent 
rapport with the customers.  Congratulate the customer on signing the proposal form. 
Dress elegantly as per customers profile while going for a sales call  Extra Health Care 
and other riders help in selling. It's wise to use these in sales pitch. Forget rejections and 
reach one YES among ten NOs. Greet your customer on important dates of his/ her life.  
Hassle free medical tests of your customer are your responsibility.

Income tax slabs should be known to you and should be used intelligently while selling. 
Jargons must be avoided.  Knowledge is vital in insurance selling. Hence get yourself 
equipped with it.  Listen more patiently if you want to be a successful sales person.  More 
Calls' is the most traditional but most successful mantra of enhancing sales.  'NO' should 
be taken as a stepping stone towards success.  Over-selling to a few prospects don't 
help, over contacting a lot of suspects do wonders. Punctuality can make or break a 
sales call. Question the customer intelligently to lead the discussion in your way.  
References are given by delighted customers only. Win their hearts.  Smile improves 
your chances of selling.  Thanks note sent to customer helps in repeat 
sales.Under-writing guidelines of your company should be on your tips. 

Visuals must be a part of your sales presentation to make it more effective.  
Wrong illustration and benefits of the insurance policy may land you in trouble. Avoid 
this. XRT i.e. xtra rating on premium should not be avoided by hiding important material 
information about customers health and life style because it may result in refuting of 
death-claim to the family at the time of need. 'You" is more important in any sales 
conversation rather than ”I”. Zero complaints are not in your control but turning 
customer's complaints into customer's delight is in your hand.  If implemented 
religiously, this A to Z list would definitely prepare a strong foundation of advanced 
selling skills & techniques of selling life insurance.    

S.K.SAMY B.SC, LUTCF, FChFP, RFP, F.NAMLIFA   
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MEMBERSHIP DEPARTMENT
+6011 - 5648 4546

membership@namlifa.org.my

TRAINING & EDUCATION DEPARTMENT (FLPC)
+6017 - 228 0747

�pc.dept@namlifa.org.my

STRATEGIC PARTNERSHIP DEPARTMENT (GPA & PI)
+6017 - 329 0747

strategicpartnership@namlifa.org.my

PROJECT DEPARTMENT (EVENTS)
+6017 - 699 0747

events@namlifa.org.my


